
March 11, 2021 

Dear Councilmembers, 

We Heart Seattle is a newly formed all volunteer group. We have made mistakes including one of our  volunteers 

stepping in a tent. We Heart Seattle and the volunteer publicly apologized. In this instance,  the volunteer knew the 

tent well as it had been there for weeks storing bike parts and metal inside. The  volunteer did not take anything 

from the tent and quickly stepped out. At that litter pickup event, there  were more protesters there than We Heart 

Seattle volunteers. Stepping in a tent is not a practice of We  Heart Seattle. This volunteer, as nearly all there, were 

out of sorts after two and half hours of being harangued by the protesters. 

In the months since our inception, we have picked up over 50,000 pounds of trash and worked alongside 30 people 

living outside to move them inside. We work one-on-one to get to know the individuals and work together to find 

the best option for them. These have included finding meaningful 24/7 shelter, foster adult homes, six-month 

rehabilitation programs, tiny houses, reentry programs, and furnished apartments. We have documentation of this 

and would be happy to meet with you individually or as a group to discuss. There are testimonials on our Facebook 

page of some of those we have worked alongside to move to a better place showing the gratitude and frankly, love, 

of We Heart Seattle. We have over 2,000 people in our group. 

We are working with the existing Human Services agencies and will continue to cultivate those relationships. We will 

continue to add to and beef up our volunteer processes, policies and trainings. We have made numerous offers to 

meet with the protesters both privately and publicly to no avail. We believe we have similar goals. We want a better 

situation for our fellow humans who are unhoused. We put a lot of effort in working towards better arrangements 

for people living outside and an environment with less litter.  

There are many accusations in their letter today that are blatantly false. Too many to address here. Again, we 

would like meet with you and the protestors to discuss and find common ground. We Heart Seattle would like to 

host a summit of all providers, volunteers, various groups of mutual aid to come together, share best practices 

and work together to solve the humanitarian crisis. 

While we commend the work that protester's group has done for our community especially during the pandemic, we

do not appreciate and do not think we have to tolerate the berating, name calling, intimidation, bullying and 

harassment of our group’s Executive Director and volunteers in person and online. This is causing personal trauma 

for many. They have gone so far as to post WANTED-type posters with the Executive Director's picture around town 

and create t-shirts with profanity along with the Executive Director's picture. 

This is a link to an article published today about our efforts by Seattle DOWNTOWN RESIDENTS ALLIANCE: 

seattledra.org - Mission to save Seattle parks becomes a life saver for people too 

We are open to your feedback and appreciative of suggestions to help as we move forward to make Seattle the 

best it can be. 

Thank you, We Heart Seattle Board of Directors: Kevin Dahlgren, Rebecca Laszlo, Andrea Suarez (Executive Director), 

Jeff Woodward and Lisa Zerda


